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Certified Senior SAP Consultant with +17 years of hands-on experience in global SAP implementations, specializing in SAP S4HANA, SAP SD (Sales and Distribution), SAP MM (Materials Management), SAP LE (Logistics Execution), SAP SCM (Supply Chain Management), SAP DRC (Document and Reporting Compliance) and SAP ISU (Industry Solution Utilities). 

My expertise includes business process design, requirement gathering & analysis, configuration, testing, and training. I have successfully managed multiple full lifecycle implementations and global rollouts for diverse industries worldwide. Leveraging best practices and technical knowledge with proven track record in delivering effective SAP solutions across various industries.
EXPERIENCE 
Merck, Dec. 2023 – Present, SAP senior consultant (SAP SD)
· Global SAP Merck/MSD team
· SAP DRC Implementation (e-invoice) for multiple global markets 
· EDI/API interface Implementation within SAP SD/MM modules alongside integration with 3PL/4PL
Deloitte, Oct. 2020 – Dec 2023, SAP Manager (SAP SD/MM) 
· Specialized SAP Manager within Deloitte ETP practice 
· SAP S4HANA implementation for NEOM/OXAGON
· SAP OTC Stream-lead for the MENA region
AEC , Jan 2020 – Oct. 2020, SAP SD Functional Lead:
· SAP S4HANA SD Implementation for SWCC.
Capgemini Europe / Cargill, Dec. 2018 – Jan 2020, Senior Functional Consultant (SAP SD/MM/LE/GTS):
· [bookmark: _Hlk144380555]SAP deployment project for Cargill ERP global template.
IntraSoft International, Jan. 2016 – Dec. 2018, SAP Functional Consultant (SAP ISU DM – MM):
· Complete full life cycle implementation of SAP IS- Utilities device management.
· Successfully implemented SAP MM integrated with IS-Utilities.
SkyTech, Feb. 2015 – Jan. 2016, SAP MM/SD Consultant:
· Deliver SAP consulting & Advisory services for multiple clients in MENA region.
Advanced Business Solution, May 2012 – Dec. 2014, SAP MM/SD Consultant:
· Successful full life cycle implementation of SAP ECC MM and SD.
Swarovski Group, May 2011 – May 2012, SAP Super User for Procurement & Planning 
· Material Management proficiency as a super user also capacity planning understanding under SAP system.
The Housing Bank, Jan. 2010 – May 2011, Procurement Officer 


SAP PROJECT IMPLEMENTATIONS: 
Client: Merck 2023- Present
Role: OTC/SCM SAP Consultant (remote & onsite):
· SAP SD/MM rollouts following Merck SAP global template solution.
· 3PL EDI interface build for outbound inbound process, via IDOCs.
· API interface setup with 3PL utilizing SAP LE via SAP CI
· SAP DRC implementation for global E-invoice / E-Delivery solutions across the EU/MENA
· Configuration and enhancement of SAP AIF (Application Interface Framework)
 
Client: NEOM OXAGON 2021-2022
Role: SAP SD delivery Lead 
· Lead SAP S4HANA implementation for SAP Sales & distribution Module at OXAGON.
· Full cycle implementation for a service-based SAP SD billing solution, using SAP Fiori.
· SAP DRC implementation for MENA market.

Client: SWCC 2020-2021
Role: Senior functional Lead (remote & onsite):
· SAP S4HANA implementation for the Sales & distribution Module.
· SAP localization with Arabic configuration & go live support. 

Client: Cargill 2018– 2020.
Role: Senior functional Consultant (onsite, Turkey & Netherlands):
· SAP SD/MM fit/gap workshops, solution design, build, test, configure, product test, smoke test
· Lead the OTC fit/gap workshops, design the To-Be solution, and Conduct business simulation sessions. 
· Cover all supply chain, P2P, Intercompany & logistic business process for localization, batches, import and export scenarios.
· Commercial costing tool integration with pricing in SAP SD.
· Oversee integration between SD/MM with other SAP modules (FI-CO/PP/FSCM)
· Building roles and authorization while keeping the correct global security template aligned.
· Lead the UAT using ALM - micro focus.
Client: EDCO - Electricity Distribution Company 2016 – 2018.
Role: Senior functional Consultant (onsite, Jordan):
· System & Process design for developing & implementing SAP IS-U on Hana.
· Business requirement gathering, blueprint design, organizational structure mapping and GAP analysis.
· Responsible for the Implementation of MM-IM module as an integrated solution within SAP ISU
· Implementation of ISU- DM device management, with integration to CS, PM & FICA.
· Solution building, unit testing, Integration testing, Key user acceptance testing & prepare training documentation 
· Covering business scenarios such as:  SAP meter installation, meter readings, technical master data, device master data, register groups, meter life cycle, meter inventory management.
· Preparing User Manuals covering the Business Process of Meter Readings, Device lifecycle, Meter installation
· Interface for integration of PDAs within SAP DM module from a functional point of view.

Client: AMCAN International Group, June 2012 – Dec 2014
Role: SAP MM/SD consultant (onsite, Jordan):
· Business requirement gathering, blueprint design, SAP organizational structure and GAP analysis.
· Configuration of TO-BE business process in MM (Standard procurement P2P, Stock Transfer Order, Consignment procurement, Cost center procurement, Physical inventory count, ASN, Inventory management, MRP and Purchase return).
· Configuration of TO BE business process in SD (Standard sales OTC, Third Party sales, Specific Customer sales, MTO, MTS, Consignment order, ATP customer preferences, Sales Return, Outbound notice, Delivery and shipment, MRP, Free goods sales, Credit management and Batch management based on shelf-life expiry date).
· Third party ATP Check validation in sales order processing by monitoring background jobs for Open sales orders 
· Collaborated with ABAP team to capture data elements for SAP Smart forms focusing on in-depth weight & dimension characteristics for delivery smart forms.
· Trained +20 end users in SAP MM & SD business processes also “Train the Trainers” method was used.
· Data extract, data cleansing, data analysis and dependent master data loading from legacy into SAP using LSMW.

Client: Libya Africa investment portfolio, August 2015  
Role: SAP Trainer, Turkey:
· Configured SAP training system to match the client need and access, designed data for live exercises.
· All courses delivered in Arabic.
Project Rollouts - SAP:
Multiple SAP rollout projects using SAP core baseline functions to process Cross Company transactions.

EDUCATION
2018 Certified SAP consultant, SAP MENA.
2005-2009 BSc Business Economics, University of Jordan, Amman- Jordan.
2003-2004 The certification of general secondary education - scientific stream, Al Ittihad schools, Jordan.
TRAINING & SKILLS 
Languages      - Fluent in English Language 	- Fluent in Arabic Language.
Technical Skills     - SAP S4HANA    - SAP MM     - SAP EDI     - SAP ISU     - SAP Fiori     - SAP ISU DM
		  - E-Invoicing        - SAP SD        - SAP DRC   - IDOCs       - EDI                - SAP EDOCUMENT   
SAP industry specific knowledge    -Utilities    -Trading    -Manufacturing   -Tax solution   -Public Sector   -Pharmaceuticals
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