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Profile
Information Technology professional with over 16+ years of proven professional experience in the field of UNIX, LINUX, DevOps, GCP and AWS infrastructure includes design, architect, implement and manage. Specialized in the areas of UNIX, Linux, Virtualization, Enterprise Data Center Architecture & Operations and Install/Configure of DevOps tools, Product Management, Data Center consolidation and Migration with a strong focus on greatest possible customer satisfaction. Experienced in Banking, Auto, Health, Retail, Software, Academic & Financial industries. Besides technical skills, also possesses excellent leadership, communication, interpersonal, presentation and relationship building skills that are essential to any customer-facing role. 
Core Competencies
Certified Google Cloud DevOps Engineer.
Solid work experience on Guidewire PolicyCenter, Guidewire BillingCenter and SpringBoot servers to do the automatic deployments.
Transformation of traditional environment and virtual environment to Cloud environment with Google Cloud Platform (GCP), IaC (Infracture as Code), AWS (Amazon Web Services), Ansible, Centrify, Oracle,Puppet, Dockers, Vagrant and VMware.
Experienced as Tech Lead in different customer locations and possess excellent resource management and monitoring, status reporting, configuration, capacity reporting, resolution, escalations, root cause analysis, storage management documentation and integration skills.
Well experienced in working on source controller tools like Subversion (SVN), CVS and GIT.
Experience in using configuration management tools like Ansible and Puppet. Also having experience in automating activities using Shell, Python and YAML scripting.
Highly proficient in designing, configuring, administering, maintaining and troubleshooting various types of Redhat Enterprise Linux 5/6/7/8 servers and worked closely with Software development, application and database teams to meet business and technical demands.
Responsible for OS installation, configuration, upgrade, performance tuning, system monitoring, user administration, installing third party software and service.
Build, configure and administer Oracle O2CB Clusters and RedHat cluster suite environment.
Experience in installation, configuration, backup, recovery, maintenance, and support of RedHat Enterprise Linux, Oracle Enterprise Linux, SUSE, CentOS and AIX on Virtual (VMWare) and Physical (HP, Dell and IBM) environments.
Performed automated installations of Operating System using Kickstart for Linux.
Efficiency in installing, configuring, and implementing of RAID 0, RAID 1, and RAID 5 levels using VERITAS Volume Manager and Logical Volume Manager.
Planning, documenting and supporting high availability, business persistence across the various cluster platforms like VERITAS, RHEL clusters.
Technologies and configuration: RHEL Cluster, XFS/EXT4, multipath, LVM, VxVM, etc.
Performed application installation and management on CentOS/Linux servers for applications like Web Sphere Application Server (WAS) 7, APACHE 2.4.x, Sun JES Web Server 6.1, Oracle 11g, NGINX 1.14, TOMCAT 7.x, etc.
Experience on performance monitoring, performance tuning, capacity planning and swap management.
Strong experience working with various business teams and technologies teams such as DBA team, Network team, Infrastructure data center team, development/QA teams, monitoring team, etc. at an enterprise level environment.
Responsible for capacity & planning to manage hardware resources on various vendors (HP, DELL and IBM) hardware systems.






TECHNICAL SKILLS SUMMARY
	HARDWARE
	Dell PowerEdge R720,R620,HP BladeC7000, PROLIANT BL280c / BL620c / BL660c / BL490c / BL260c, ILO 2.x, 3.x, CISCO UCS, Dell FX100, Sun Fire(6800 / 3800 / V880 / 280R / 12K / 15K) M8000, M5000, M3000,T5220,T5240,T5.

	FILE SYSTEM AND SCRIPTING
	EXT3, EXT4, GFS, GFS2, NTFS, SWAP, VxFS, CIFS, CFS, JFS & Bash, YAML, Python,Ruby.

	NETWORK TECHNOLOGIES
	iSCSI, FC, NFS, CIFS, FCoE,Ethernet, OSI model, TCP/IP.

	SOFTWARE
	Red Hat Clusters, LVM, RedHat Satellite (5.0, 6.0, 6.1, 6.2), Red Hat Network (3.4, 3.5, 3.6), VERITAS File System (4.x/5.0), VERITAS Cluster (4.x/5.x), EMC Powerpath, MPIO, VERITAS Cluster (VCS 3.x/4.x/5.x).

	APPLICATION AND TOOLS
	Apache, Tomcat, Nginx, WebLogic, JIRA, WebSphere, Hadoop,Splunk, ANSIBLE, PUPPET, DOCKER, NAGIOS, VMWare VSphere, Remedy, ServiceNow, Satellite server.

	DEVOPS Tools
	JENKINS, GITHUB, JFROG, ARTIFACTORY, GIT, Terraform.

	Cloud Computing
	Google Cloud public and private cloud, IAM, IAP, Compute, APP Engine, OS Patch, Cloud Storage, looker tool, AWS (EC2, S3, CloudWatch, CloudFront, API Gateway, LAMBDA, SQS, SNS, VPC, IAM, RDS, DYNAMO DB)



EXPERIENCE

Full Stack Engineer & GCP Cloud Engineer.
Client – American Family Insurance, Dallas, TX, USA.				Aug 2023 to Present
Responsibilities:
Working on Linux and Windows servers to support the end customers.
Working on all 5 OpCo’s like (AFI, Homesite, Connect, The General and MSA).
Worked on multiple different assignments with American family insurance like cert renewal, host file elimination project, Horison re-architecture project.
Working on Ansible Automation Platform (AAP) for doing the server builds and deployments. Blue and Green server deployments are also done via AAP in the same model.
Migrating virtual linux servers to Google Cloud Platform.
Configuring, managing and patching servers on a bi-weekly basis.
Working on RHEL server versions 7.x, 8.x and 9.x.
Fixing linux and windows servers vulnerabilities.
Deploying packages on windows servers via SCCM.
Doing on-call production support.
I did F5 (network device) migration activity for nonprod and prod servers in Homesite project.
Working on tools like ServiceNow, DataDog, Jira and Infoblox.
Writing puppet and ansible scripts for application automation.
Write Terraform scripts for GCP application based on the requirements.
Working on Openshift for some of the applications in the environment.
Managing the modern application servers on kubernetes and managing the pods on the application.
Worked on Monitoring tools like Datadog, Splunk and Nagios.
In GCP we manage Compute Engine, VPC (network), IAM, Cloud Storage, BigQuery, App Engine and Cloud Funtion.
Writing Terraform scripts to GCP environment and managing the infra like horizontal and vertical auto scaling.
Have done complete automation on the cert renewal.


Linux Engineer & GCP Cloud Engineer.
[bookmark: _GoBack]Client – Keybank, Dallas, TX, USA.							Aug 2020 to Jul 2023
Responsibilities:
Migrating virtual linux servers to Google Cloud Platform.
Configuring, managing and patching servers on a bi-weekly basis.
Using Looker tool to monitor the google cloud instance and application.
Managing docker, iam, firewall and cloning vm’s in the google cloud environment.
Working on Google cloud products like App Engine, Compute Engine, GKE, Cloud Storage Bucket, Monitoring and Pub/Sub API.
Troubleshooting the Vulnerabilities on kernel and application level.
Managing server configurations like Disk, CPU, OS, Storage, Memory on GCP console.
Working on google kubernetes engine for deploying application in various environments.
Installation of Oracle 12G and configure it as per the client requirement.
Configuring alert and logs on the Google Cloud Console.
Performed HP hardware (ILO) Firmware upgrade activities in our Datacenters.
Working on RHEL 7 and RHEL 8 server builds using ServiceNow.
Writing Shell scripts to automate the tasks.
Creation of Oracle ASM disk creation.
Building Linux / Unix physical and virtual servers via Terraform.
Installing and configuring IAM and Centrify for Google Cloud servers.
Updating the patches to the linux servers via RehHat Satellite Content View.
Installing / configuring / implementing the servers on Centrify, ClamAV, CyberArk and Satellite.
· UNIX security (local accounts, SU, Sudo, password management)
· Unix Active Directory (authentication, domain services, and objects)
· Application / NHID agent support across enterprise platforms
Working on Terraform for job automation.
Installation / Configuration / Troubleshooting of TWS / Oracle 12g on servers.
Working on 24/7 productionsupport.
Tools used ServiceNow, CyberArk, IDM, Depot, Jira and Rubrik. 

Linux Engineer with Middleware & DevOps.
Client – Verizon, Plano, TX, USA.							Oct 2019 to Aug 2020
Responsibilities:
· Provide 24x7x365 days support to the Mission and Business critical application
· Implementing, developing and maintaining CI/CD process using tools like Git, Gitlab, Jenkins for all of our applications
· Participate in the business review meetings
· Ensure all Quality metrics are met and provide high availability for the applications
· Perform, Manage and Support the applications migrating to AWS cloud
· Ensure all security standards met by team handling the sensitive data
· Participate in Disaster Recovery Process to ensure the business continuity for the mission and business critical applications
· Migrating Oracle WebLogic 10.2 to 12.2 on all our Dev, QA and PROD environment web servers
· Incident triage and command the Severity bridge and ensure the applications are restored with in the SLA
· Verify, review and add the services in to Monitoring tool to ensure all alerts are captured
· Proactive problem management to ensure the repetitive incidents are arrested and reduce the number   of incidents
· Manage the Production WebLogic bug fix
· Troubleshooting middleware systems like IBM ESB, Redhat JBOSS, Apache Tomcat
· Implement automations to reduce the repetitive tasks using shell scripts and python
· Implement best practice followed in Telecom industries in the OSS domain
· Coordinating with the Vendors
· Monthly metrics reporting
· Deploying codes to Dev, QA and PROD environment using SAT (Service Automation Tool) and HPSA (HP Server Automation) tools
· Work on the enhancement request coming for these apps.
· Participate in Agile process like Scrum call, Grooming meetings etc.

Linux Engineer with Middleware & DevOps/AWS Support.
Client – AAA, Dearborn, MI, USA.							Nov 2018 to Sep 2019
Responsibilities:
Writing Bash Shell Scripts to automate the manual interaction, which are processedday-to-day basis to improve the business standardby delivering quickly.
Coding patching/deployment scripts for JDK, Micro Services, Exstream, Guidewire PolicyCenter, Guidewire BillingCenter and SpringBoot servers.
Unix Shell/Python scripting for job automation and doing it MFT (Managed File Transfer) side.
Install, configure and troubleshoot using Ansible and writing Ansible playbooks. Worked on java issues.
Install, configure, maintain and troubleshoot WebLogic, WebSphere, JBoss,Apache Tomcatand IBM MQSeries environments.
Develop special scripts for ‘.properties’, ‘.jar’, ‘.xml’, ‘.stop’, ‘.restart’, ‘.jdk’ and ‘.war’ file types.
Work on technical design, implementation and script reviews.
Analyze/Test the scripts output in DEV/QA environments and reporting to the team.
Working on various technologies like Jenkins, GitHub, Artifactory, GIT and tools like ServiceNow, Splunk & Nagios.
Migration from Subversion (SVN) to Git repository.
Installation and configuration of Jenkins & managing plugins and users.
Use Share Point portal for storing all business deliverables documents and information.
Document functional and non-functional requirements in the project.
Provided 24/7 production support.
Install, configure and maintain AWS environment like EC2, S3, CloudWatch, CloudFront, API Gateway, LAMBDA, SQS, SNS, VPC, IAM, RDS, DYNAMO DB
Installation, configuration of Puppet master and Puppet agent. Also on Puppet DB & Puppet Enterprise.
Troubleshooting various problems, logging call with vendors.

Linux Engineer and Centrify Admin.
Client – First Data Corporation (Fiserv), Omaha, NE, USA.				May 2018 to Nov 2018
Responsibilities:
Centrify installation, configuration and trouble shooting in Windows and UNIX environment. The Unix OS cross-platform includes - Linux, AIX, and/or Solaris. The Windows OS platform includes - Windows 2008R2, 2012, 2016.
Setup, configuration and troubleshoot:
· UNIX security (local accounts, SU, Sudo, /etc/password management)
· Unix Active Directory (authentication, domain services, and objects)
· Application / agent support across enterprise platforms
Installation and configuration of Red Hat Enterprise Linux (RHEL) 5x, 6x, 7x Servers on HP, Dell Hardware and VMware virtual environment.
Configuring Red Hat High Availability Cluster and Failover Cluster servers at Datacenter.
Install and configure RedHat Linux Kickstart and booting from SAN and managing multipathing at boot level and OS level.
Install, configure and troubleshooting messaging protocol (SOAP) on Linux servers.
Established Puppet best practices approaches to systems deployment with tools such as vagrant and test-kitchen and the treatment of each Puppet manifests as a unit of software deployment, independently version controlled. 
Managing and configuring 14000+ servers in various OS like RHEL 5x, 6x, 7x, Solaris servers, Windows servers over VMware environment.
Installation, configuration of Puppet master and Puppet agent. Also on Puppet DB & Puppet Enterprise.
Written Puppet Manifests to automate our build/deployment process and do an overall process improvement to any manual processes.
Experience with Oracle DB management, VMware and/or Docker.
Written multiple modules in Puppet in production environment. Working with the IT and business management teams to define overall technical direction on Prod and DR environment.
Experience with development and configuration using highly available and scalable virtual infrastructure in production environment.
Installation, configuration and maintaining Docker in Red Hat Linux server.
Establishing the Docker Container in our environment, working on Docker file, Docker Image, and troubleshooting on it.
Performed HP hardware (ILO) Firmware upgrade activities in our Datacenters.
LDAP Administrator responsible for User management in production environment.
Extensively worked on Jenkins for continuous integration and for End-to-End automation for all build and deployments.
Works with Storage team to get the required storage for the servers and allocate the LUN over the VMware end.
Extensively involved in Nagios tool implementation of data center.
Provided 24/7 production support.
Troubleshooting various problems, logging call with vendors.
Installation & configuration of Linux Kickstart Server.
Worked on various day-to-day problems related to SAMBA, NFS, APACHE, NGINX, TOMCAT, DNS, SENDMAIL, user home directory and LVM management.
Unix Shell/Python scripting for job automation.
Setup laser and inkjet multifunction printers and performed maintenance of office printing machines.
Installation, configuration of Puppet master and Puppet agent. Also on Puppet DB & Puppet Enterprise.

Tech Mahindra, Bangalore, KA, India. (Jul 2010 to Mar 2018)
Linux Lead Engineer and VMware Admin.
Project # 4 - Thomson Reuters Corporation.					Jul 2017 to Mar 2018
Responsibilities:
Performing VMware activities like Cloning a virtual machine, vMotion, Storage vMotion, P2V (Physical to Virtual) and V2V (Virtual to Virtual). 
Collaborate with the business to determine system needs, influencing and guiding the change process from concept to implementation.
Co-ordinate with the Architectural team and come up with possible solutions.
Designing upgrade plan for 700+ host running ESX/ESXi 4.x and 5.x.
Resolving / troubleshooting tickets, support day-to-day maintenance of all Red Hat Linux servers and Virtual machines in VMware environment.
Work on projects like OS Build, configuring the VERITAS/RHEL cluster,assist OS patching, etc.
Upgraded Red Hat 6.x servers to Red Hat 7.x servers in large-scale production environment.
Configured Redhat Linux servers for NAGIOS installation and involved in Nagios installation and worked on increasing the performance using disk striping and changing some VM parameters.
Configured Linux servers as clients to satellite server to use it as repository server and used it for quarterly patching.
Experience configuring and managing Puppet master server and experience in updating and creating modules and pushing them to puppet clients.
Installed and setup RHEL servers for applications like WebSphere, WebLogic, Tomcat, MQM, SAS, Splunk, ETL and Oracle, DB2, MySQL databases.
Worked on installing Red Hat clusters for DB2 database servers.
Preparing servers for Oracle RAC installation, which includes tuning the kernel, agent installation, adding storage.
Having experience in shell scripting (bash scripting) and Ruby scripting.
Setup and Performance tuning with the command tools like top, vmstat, netstat, tcpdump, iostat, sar, nicstat, wireshark, etc.
Installed and configured web server application on Redhat Linux servers 5x, 6x and worked on installing patches (updates)and migrating application from previous versions to newer versions.
Performing Root Cause Analysis report for priority one issues and present it to client over a meeting to analysis the gap. Also updating the RCA documents in our share point portal.
Providing design and technical consulting expertise for new or existing projects.
Participated in the 24x7 on call rotation for production environment.

Tech Mahindra, Bangalore, KA, India.
UNIX/Linux Systems Engineer and Vulnerability Admin.
Project # 3 - British Telecommunications.						Mar 2016 to Jun 2017
Responsibilities:
As a Unix Administrator, primary responsibility includes resolving trouble tickets, support day-to-day maintenance of all Linux boxes, work on projects like OS Build, configuring the Veritas Storage Foundation Suite, assist OS Patching team, etc.
Worked with installation of OS both using the jumpstart and kick-start installation.
Installed, configured and maintained Red Hat Linux, CentOS and Windows servers.
Providing expert advice and support during remediation of vulnerabilities in both RHEL Linux and Windows servers.
Adding the SAN LUNs to the OS, laying out the file systems, volumes, mirroring for redundancy using Veritas Volume Manager 4.1/5.0.
Uplifting the Dev, Test and Prod servers in Red Hat Linux servers, Oracle Linux servers and Solaris servers.
Co-ordinate with the SAN team for Storage allocation and fabric connectivity issues.
Troubleshooting various issues related to Emulex SCSI HBAs & EMC Power Path for Multipathing.
Decommission of servers and ESX host in VMware environment.
Troubleshooting various hardware related issues in co-ordination with sun technical support on sun hardware platforms which includes E15k, E6800, E4900, V1280, E2900, V890, V490,T5220,M5000,M4000,M3000 for issues like Power board, Motherboard,NIC, etc. Replacements.
Worked on the servers and zone QA before placing the servers live operation.
Implementing Apache web server in Linux and SUSE environment.
Regular tasks include upgrading, patching and maintenance of OS and other third party tools.
Performing VMware activities like Cloning a virtual machine, vMotion, Storage vMotion, P2V (Physical to Virtual) and V2V (Virtual to Virtual). 
Software package administration using RPM and YUM.
Experience in working with VMware virtualization technologies and installing guest OS for Solaris.
Working knowledge of various tools like IP360, Order gateway, Remedy.
Very good knowledge on securing and working with the SUDO file.
Configured SSH trust between Database servers and application servers. Has also worked on various SSH related issues.
Configuring SUDO and granting root permission to Backup Admins/DBAs to perform root related activities.
Worked on the decommission projects for un-built Solaris/SUSE host.
Worked on building the VCS cluster on the Linux servers.
Installing, Configuring and testing Nagios agents for monitoring servers from Nagios core server.
Working with veritas volume manager and resolving day-to-day issues. Worked on NFS mounts related to Linux servers.
Assisted in installing Oracle Database, tuning kernel parameters.
Setting the kernel parameters for various applications and databases.
Worked on the DR and backup setup working with the netbackup team and san team for setting up the DR environment of Mirror view.
Worked with Netbackup configurations and setting the routes to the backup media servers.
Installing Tivoli agent for monitoring.
Worked on the various activities related veritas like disk removal, data migrations.
Created and Maintained Solaris 10 zones/containers on x86 servers for the data center migration.
Very good knowledge on x86 and SUN hardware.
Participates in the design of standards and implements policies and procedures in the course of providing solutions.

Tech Mahindra, Bangalore, KA, India.
Linux / UNIX Administrator and VMware Admin.
Project # 2 - ROVI Corporation.							Jan 2015 to Feb 2016
Responsibilities:
Worked as consultant on various projects, which include install, support different application, database servers from Linux (RedHat and SUSE) environments and to manage GM’s large 2000+ UNIX/LINIX server environment.
Worked as a Technical Lead for patching activities and develop the best suitable procedures for the environment like live upgrade for the standalone and cluster environment.
Implemented day-to-day tasks in Red Hat Linux that include upgrading rpms, kernel, and HBA driver, configuring SAN Disks, multipathing and LVM management.
Developed the customized security patch bundles for the environment released by the Red Hat and Oracle to overcome the vulnerabilities from the servers.
Involved in projects and implementations to design, High Availability, Tuning and testing of system test / dev / DR and Production servers.
Worked with Red Hat support team, Oracle support engineer and Oracle Insight team for performance and hardware type of issues.
Participated in Application architecture team and provide suggestion related to server functionality and features to make application more efficient and productive.
Worked on SVM and VVM for disk related activities includes Disk add and expansions and data migration activities.
Work on data store migration activities on VMware environment.
Closely work with database and network teams for performance issues occur in the mission critical applications due high response time.
Monitor analyses and troubleshoot the build servers, work with the application team before handing over the servers for production.
Worked on various day-to-day problems related to SAMBA, NFS, APACHE, NGINX, TOMCAT, DNS, SENDMAIL, user home directory and LVM management.
Work on Red Hat clusters for building and maintaining with High Availability and Failover environment.
Working closely with oracle DB team when upgrading their environment to Oracle 11g.
Experience in installation, configuration and management of DevOps tools like Puppet, Ansible, Docker administration in our Redhat Linux environment.
Performing VMware activities like Cloning a virtual machine, vMotion, Storage vMotion, P2V (Physical to Virtual) and V2V (Virtual to Virtual). 
Prepare documentation, run books, test cases for SA design, implementation and ongoing support. Also worked as a mentor for junior / intermediate onshore / offshore colleagues.
Provide On-Call support on break / fix issues for all Unix Servers in the Data Center.
Work as a team member with DBAs, SCMs, Architects, Developers, PMs and Application Managers for troubleshooting and resolving any problem.
Provided 24x7 support on call rotation for production issues in our environment.

Tech Mahindra, Chennai, TN, India.
IT Systems Engineer and Linux Admin.
Project # 1 - Aetna Inc and NOC Operation.						Jul 2010 to Dec 2014
Responsibilities:
Install and configure Windows/Unix systems.
Provide technical support to the user for their OS related problems and for business applications.
Systems monitoring and administration of Servers for day-to-day problems, patches, user administration, hardware failure, monitoring log files, backup, software upgradation, configuration changes and documentation.
Installation, Configuration and Administration of High Availability Redhat Cluster Servers for failover and redundancy purpose.
Supporting customers on issues with Hardware and software like Microsoft Word, Excel, VISIO and other custom reporting software.
Installed Anti Virus and Anti spyware software for Windows PC's.
Installed Network Cards and configured TCP/IP properties for Windows computers.
Troubleshooting problems in the network components such as switches, network interface cards, cabling, protocols and configuration settings of servers, workstations and printers.
Installation and configuration of Veritas Volume Manager, LVM, Veritas File System and Red Hat Cluster Servers.
Installation, Configuration and Maintenance of Web Servers, Application Servers and Database Servers on Sun Solaris
Created User, Groups and File Systems as per client requirement.
Disk and File system management through Veritas Volume Manager.
Installation, Configuration and Administration of WebLogic, WebSphere and Apache Servers in Linux and SUSE Servers.
Installation and configured Red Hat 5.x servers with LVM configuration.
Troubleshooting of day-to-day system and user problems.
Troubleshooting various problems, logging call with vendors.
Installation & configuration of Linux Kickstart Server.
Unix Shell/Python scripting for job automation.
Interacting with various teams such Oracle database team, and Net Backup team.
Setup laser and inkjet multifunction printers and performed maintenance of office printing machines.
Modified or fixed TCP/IP issues for customers through WebEx sessions.
Develop, Maintain, update various scripts for services (start, stop, restart, recycle and cron jobs) UNIX based Korn shell, Bash.
Provided 24/7 production support.

Education
B.Sc. Computer Science from PSG College of Arts and Science, Coimbatore, Tamil Nadu, India. (Bharathiar University, 2010).

vISA sTATUS
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